NudopManuOHHO-CTATHCTHYECKHIT 0030p o0OpamieHuii rpaKaaH,
nocrynuBmux B lemapramenT 3apaBooxpanennsi UBanoBckoi 00s1acTu 3a
deBpaan 2019 roaa.

PaccmoTpenmne oOpamieHuid TpakaaH, OpPraHU3AMA W OOIIECTBEHHBIX
oObeIMHEHUH, HampaBiCHHbIX B JlemapTrameHTe 3apaBooxpaHeHHs MBaHOBCKON
o0acTu, OpraHM30BaHO U BeAeTcs B cooTBeTcTBUM ¢ KoHcTturymmeit Poccuiickoit
®denepanyu, ASUCTBYIONUM (enepalbHbIM U OOJACTHBIM 3aKOHOJATEIbCTBOM,
MpaBOBBIMM  akTamu VIBaHOBCKO¥W oOmactu. OpraHm3anuio paboThl 10
CBOEBPEMEHHOMY U TMOJHOMY PAaCCMOTPEHHUIO OOpaIlleHUH rpaskaH OCYIIECTBIISET
CEKTOp JIEJIONPOU3BOICTBA U pabOThI C 0OpaIICHUAMHU IPaXIaH.

Bo3MOXKHOCTB TpaxkiaHaM, IPECTABUTENSAM OpraHU3afil U 0OIECTBEHHBIX
oObenMHEHUN oOpaTuThcd K AupekTopy JlemaprameHTa 34paBOOXpaHEHUs
MBanOBCKOM o0nacTu pealn3oBaHa IIyTEM HaIpaBJICHUS IHCbMEHHBIX
oOparleHuil o noute, B popMe MEKTPOHHOIO TOKYMEHTA Ha OPUIIMATIBHBIA calT
JlenaprameHTa, a TaKXe JIMYHO HA JIMYHBIX IPUEMAX IpaxJaH IHPEKTOPOM H
3aMECTUTENISIMU JUPEKTOPA 3paBooXpaneHus: FIBaHOBCKO#l 00iacT.

Bce nuceMeHHble — oOpamieHusi, NOCTyNHMBIIME B JlemapTaMeHr,

3apEruCTPUPOBAHbl B CHEIUAIM3UPOBAHHOW CHCTEME 3JIEKTPOHHOTO JIOKYMEHTa
obopora (CDJI0) u cereBoii cipaBoYHOM TeneoHOM y3lie - Ha (eaepabHOM
caiite opranoB Biactu (CCTY .PD).

OOpamenus rpaxaan noctrynator JlemapraMeHT — 37paBOOXpaHEHUS
WBanoBckoit obmactu (manee- JlemaprameHnt) uyepe3 mouTy Poccum, Ha
ouIManbHBINA calT JlemapTaMmeHnTa, Ha JIEKTPOHHYIO MouTy [lemaprameHTa u Ha
"Topsiuyto nunuo". B Oonbiieit crenenu B ¢eBpane 2019 roga obOpaiieHus
rpakaH NOCTYIUIIM JUIsl paCCMOTPEHUS Ha caldT [[enapTameHTa 3paBOOXpaHEHUs
OoT (u3nyeckux JUL, a TakXke TNepeajpecoBaHHble U3 MuUHHCTEpPCTBA
3napaBooxpaneHus Poccuiickoit @enepanun, Poc3napaBHanzopa no MBaHOBCKOM
obnmactu ,PocnorpebHam3zopa mno VBaHoBckod obOmactu, IIpokypatypsl
HBanoBckoi oOlacTh W depe3 OOIICCTBEHHYIO IpueMHyr ['yOepHaTopa
MBaHOBCKOW 00J1acTH U Jp. OpTraHU3AIMM.

3a ¢eBpanp wmecsan 2019 roma B JlemapTrameHT 3paBOOXpaHEHHUS
MBanoBckoil ~ obnactu mocTynuio 258 oOpalieHuii, U3 HUX [OCPEICTBOM
anekTpoHHON 1ouThl —91 (35.27%), mouTOBO# CBSI3BIO M HapouHO — 167 (64.73%).

PeliTuHT 110 TeMaTHKE NOCTYMUBIINX OOpaIlleHHA:

- BOTIPOCHI JICYCHHUS ¥ OKa3aHUS MEeTUIIMHCKOM momorm — 144 (55.81%)

- IT0 BOIIPOCaM KauyecTBa oOKazaHus Meauiuuckoi momomu — 1 (0.38%);

- nexapcrBennoe ooecneuenue — 30 (11.63%);

- 6marogapHocti —39(15.12%);

-YKpEeIIeHUE MaTepUaIbHO-TEXHUYECKOU 0a3sbI YUPEKIACHUN
3apaBooxpaneHust — 7 (2.71%);

-KaJIpoBoe obOecrieueHne yupexaeHui u npod.moaroroska- 4(1.55%);



- 1o Borpocy BakuuHanuu-9 (3.5%);

- uHbIe Borpock-24 (9.3%).

Paccmotpeno 3a deBpanib Mecsil - 193 obpateHusi, 1o BceM MOCTYNMUBIINM
oOpalleHHsIM J1aHbl Pa3bsICHEHUS U OKa3aHa He0OX0IMMast, METUIIMHCKAs! TOMOIITb.

BBuny toro, yto crnienranucTsl JlemapTaMeHTa NOAXOAAT UHAUBUIYAIbHO K
paccMoTpeHuio  Kaxaoro oopamieHuss 4(1.6%) 3asBuTens OTO3BajIM  CBOM
oOpalleHusi, 0TKa3aBUIUCh OT MPEJOCTABICHUS] UM MMMCbMEHHOTO OTBETA.

B Teuenue otuerHoro mepuona B JlemapTraMeHTe 3ApaBOOXpaHEHUS
HBaHOBCKOI 00JIacTH Ha JIMYHOM NpPHUEME Y PYKOBOJUTENIEH W CHEIUATUCTOB
no6sIBanu 15 rpakaan.

B cooTrBercTBMM ¢ JEUCTBYIOIIMM 3aKOHOAATEIBCTBOM Yy TpaxJaaH
peann30BaHO MPABO BHIOOPA MOJYYCHHs] OTBETa HA OOpaIleHUE: MO AJICKTPOHHOU
MOYTE, MO MOYTOBOMY aApECy JUOO0 MOJyYEHHUsI HEMOCPEICTBEHHO Ha PYKH.



